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Research on the improvement strategy of flight cabin service quality based on the perspective of passengers'

emotional needs

Shanghai Civil Aviation Vocational and Technical College, Shanghai 200232

Abstract: In today's highly competitive aviation market, improving the quality of cabin service has become the key for airlines

to win the favor of passengers and enhance brand competitiveness. However, traditional service quality improvement strategies

often focus on the optimization of hardware facilities and standardization of service processes, ignoring the emotional needs of

passengers as service subjects. With the increasing requirements of passengers for air travel experience, the improvement

strategy of flight cabin service quality based on the perspective of passengers' emotional needs is particularly important. The

purpose of this study is to explore the improvement strategy of flight cabin service quality based on the perspective of

passengers' emotional needs. By combing the characteristics of passengers' emotional needs in air travel, this paper puts

forward some suggestions for improvement. It is expected that this study can provide a set of scientific and systematic service

quality improvement strategies for airlines to help them stand out in the fierce market competition and achieve sustainable

development.
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