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Abstract: With the development of Hadoop,the complex processing of massive data is gradually becoming shorter and
more efficient. Hadoop technology has greatly promoted the development of our society, and bringing significant
changes to many fields.We can say that Hadoop has opened a new chapter in the history of human technology. This
article aims to analyze hotel customer data through Hadoop,revealing the booking characteristics and consumption habits
of customers from different dimensions, and providing data support and decision-making basis for the direction of hotel.

According to the analysis results of this article, hotels can implement targeted interventions, such as adjusting the

proportion of different room types and optimizing the service content.
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