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Abstract：This study explores the collaborative approach between universities and communities in addressing the challenges of

population aging, focusing on resource integration and the construction of a multi-dimensional assistance model for elderly

individuals. The findings indicate that deep collaboration between universities and communities can effectively integrate their

respective resources and improve the quality of life for older adults through multi-dimensional services. Based on the theory of

active aging, the study proposes a collaborative model centered on the needs of the elderly, highlighting three core dimensions:

health, participation, and security. Universities and communities provide comprehensive assistance to the elderly through

organizational integration, resource sharing, and activity design.
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Introduction
The university-community collaboration model is an innovative approach that integrates academic resources with

social services, while also promoting elderly social participation and improving their quality of life. The objective of this
study is to construct a multi-dimensional assistance model that meets the diverse needs of different elderly groups, based on
both theoretical analysis and empirical investigation, to facilitate the optimal allocation and effective integration of social
resources.

1 Theoretical Framework andAcademic Background

1.1 The Theoretical Background and Development of ActiveAging

The concept of active aging, proposed at the 2002 Madrid International Conference on Aging, has gradually become a
core concept in global aging policies. This concept advocates that, under the guidance of three main aspects—"health,
participation, and security"—older adults should strive to enhance their quality of life and, within possible limits, extend and
enhance their participation in society. Scholars generally believe that aging is not merely a process of natural decline; rather,
it is a period that can be proactively improved through proper social support and personal health management. The focus of
active aging is not only on maintaining the health of the elderly but also on motivating them to engage in social activities,
further increasing their sense of social belonging and realizing their value[1] .

Over time, the theory of active aging has gradually developed within national policy frameworks. In China, this
exploration began with the adoption of international experiences, which, combined with the country’s unique social structure
and cultural context, has gradually formed a localized model of active aging. Domestic scholars have recognized that active
aging is not only concerned with the health of the elderly, but also with how improving the social environment and
promoting the social participation of older adults can enhance their quality of life. Deepening the theory and linking it to
practical application has become key to improving the welfare of the elderly. To achieve this, close collaboration and
resource integration between universities and communities is essential .

1.2 The Theoretical Foundation of University-Community Collaboration
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The theoretical foundation of university-community collaboration is rooted in the deep soil of sociology and public
service theory. Early research focused on how to leverage universities’ sense of social responsibility and research advantages
to promote the deep integration of social services and community development. Since the 1990s, foreign scholars have
gradually emphasized the "university-community elderly cooperation alliance" model, advocating that universities should
actively participate in the construction of the elderly service system by utilizing their special advantages in education,
scientific research, and volunteer services. This model not only highlights the multiple roles of higher education in social
services but also provides more diverse support options for the elderly[2]. Universities serve as both knowledge
disseminators and leaders of social innovation and transformation.

Domestically, the university-community collaboration model has gradually formed and strengthened, especially in the
context of an increasingly serious aging problem. Many scholars have begun to research how to utilize university resources
to provide educational support, cultural activities, and medical services for the elderly . Research suggests that the success of
university-community cooperation depends on whether the various resources are coordinated and complementary, and
whether there is an effective alignment between community needs and university service objectives. Building a
multi-dimensional elderly assistance model based on collaboration is beneficial for promoting the social participation of the
elderly and strengthening the social service functions of universities, thus facilitating the socialization and publication of
university resources.

1.3 The Connection between Resource Integration Theory and the ElderlyAssistanceModel

Resource integration theory posits that efficient operation of social services requires resource coordination and
optimization. In the construction of elderly assistance models, resource integration is particularly crucial, involving the
comprehensive use of human, material, financial, and informational resources. The university-community collaboration
model provides a practical platform for resource integration, enabling the integration of different social resources to
maximize the benefits of elderly assistance services. Resource integration is not merely the simple combination of various
resources; rather, it involves achieving rationality and sustainability in resource allocation through accurate needs analysis
and effective resource linkage[3] .

In specific practice, resource integration theory serves as the theoretical support for constructing a multi-dimensional
elderly assistance model. This model requires effective cooperation between universities and communities in resource
management, and emphasizes the integration and optimization of various types of resources—such as volunteer services,
educational support, and healthcare services—through reasonable mechanisms[4]. Under this theory, universities and
communities can form a collective force for elderly assistance services by sharing resources and taking joint action,
effectively improving the quality of life and social participation of older adults. By systematically integrating resources,
universities and communities can provide multi-faceted assistance while promoting the active involvement of all sectors of
society in addressing aging issues, while safeguarding the interests of the elderly.

2 Resource Needs and Integration Mechanisms in University-Community Collaboration

2.1Analysis of the ResourceAdvantages of Universities and Communities

Both universities and communities have unique resource advantages, and their complementary resources serve as the
foundation for effective collaboration. Universities, as centers for knowledge innovation and technology development, are
rich in human resources, especially young academic talents and strong research capabilities. These resources can provide
high-quality technical support and innovative solutions for society[5]. The academic achievements, educational systems, and
research facilities of universities serve as the primary support for communities to improve service quality and develop social
functions. In terms of elderly assistance, universities can provide advanced education for the elderly, health management,
psychological support, and many other services, which promote social participation and improve the quality of life for older
adults.

Communities, on the other hand, possess unique advantages in service delivery capacity and local characteristics, with
a deep understanding of the actual needs and living conditions of local elderly populations. Community resources are
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primarily concentrated in the familiar living environment, organizational systems, and close connections between elderly
individuals. These resources include infrastructure and service facility construction, as well as volunteer teams, social
networks, and cultural activities, which offer sustainable daily support for the elderly. Community-based elderly assistance
services are more relatable and accessible, meeting the diverse needs of older adults in a more personalized way. Therefore,
the resource advantages of both universities and communities form the basis for mutual cooperation. Their integration
promotes resource consolidation and provides comprehensive support to the elderly population.

2.2 The Need for Resource Integration and Its Necessity

Resource integration is essential for addressing the current aging-related social issues, especially in elderly services,
where single-source provision of resources is insufficient to meet the increasingly complex needs of older adults. The needs
of the elderly population include not only physiological care such as medical care, health management, and psychological
support, but also mental support such as cultural entertainment, social participation, and educational training. The integration
of university and community resources becomes crucial, as their collaboration can effectively eliminate resource
fragmentation and ensure optimal resource allocation. Universities' educational resources and research capabilities,
combined with communities' service systems and localization features, provide a multi-dimensional support platform for the
development of elderly populations.

The need for resource integration also reflects the sustainability of service supply. In the context of an increasingly
aging society, single-sector efforts are inadequate to meet the growing service demands of the elderly. Relying solely on
government or a single social organization for investment cannot meet the diverse assistance needs of older adults[6].
University-community collaboration and integration can achieve resource sharing and effective utilization, avoiding
redundancy and resource waste. This collaboration not only provides multi-faceted support for the elderly but also improves
resource use efficiency and effectiveness, promoting the rational flow and long-term management of social resources to
ensure the basic life needs of older adults. The integrated resource system establishes a solid foundation for elderly
assistance, ensuring the continuity and effectiveness of assistance activities.

2.3 Challenges in Resource Integration and CoordinationMechanisms

Despite the clear complementation of resources between universities and communities, there are still many challenges
in the practical implementation of resource integration, particularly in the construction of coordination mechanisms. A core
issue in resource integration is how to ensure smooth information flow and collaboration between universities and
communities. The two entities differ in terms of objectives, operational models, and driving forces: universities focus on
academic research and education, while communities focus on meeting the daily needs and life support of service recipients.
A lack of effective communication and coordination can lead to mismatched resources or waste. Furthermore, unclear roles
and responsibilities between the parties during resource integration can cause execution conflicts and discrepancies,
affecting the effectiveness of collaboration.

To address these issues, establishing an efficient coordination mechanism is key to the successful implementation of
resource integration. An effective coordination mechanism should include a clear organizational structure, an explicit
resource allocation and management plan, and a robust information-sharing platform. Universities and communities must
negotiate and formalize their responsibilities and obligations, establishing a long-term and stable relationship[7]. Additionally,
both parties should participate in the formulation of service standards and implementation plans to ensure the efficient
operation of various resources. Establishing incentive and feedback mechanisms is also crucial, as this can stimulate
cooperation and ensure the sustainability of collaboration. Through a well-established coordination mechanism, universities
and communities can maintain flexibility and efficiency in the resource integration process, effectively addressing
challenges and promoting the implementation and optimization of elderly assistance models.

3 Construction and Operational Mechanisms of the Multi-Dimensional Elderly Assistance Model

3.1 Core Principles and Framework for Constructing a Multi-DimensionalAssistance Model

As we face an increasing number of complex aging issues, the construction of a multi-dimensional elderly assistance
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model becomes key to improving the quality of life for older adults. This model should be centered around the needs of the
elderly, fully considering their diverse demands for health, participation, and security. A multi-dimensional model requires
both resource integration and a focus on delivering individualized services, ensuring that elderly individuals receive support
tailored to their physical conditions, social participation needs, and psychological health[8].

The design of this framework must follow the principle of sustainable development to ensure that the service content,
methods, and goals continuously meet the evolving needs of the elderly over time. Principles such as equal cooperation and
resource sharing are also essential. In university-community collaboration, both parties should leverage their respective
resource advantages to complement each other, establishing a stable cooperation mechanism to ensure the smooth
implementation of elderly assistance services. The construction of the model must also reflect the principle of adaptability,
fully considering the regional differences in the needs of the elderly. The service content and implementation methods
should be tailored to local contexts, ensuring the model's flexibility and broad applicability across the country.

3.2 Organizational Integration andActivity Design in the Multi-Dimensional Model

For the effective implementation of the multi-dimensional assistance model, university and community organizations
must integrate and share resources. In this framework, the role of an organization extends beyond merely providing
resources; it involves coordinating and facilitating services. University-community collaboration should deeply integrate
both ideologically and practically to maximize the resource advantages of all parties during the development and
implementation of action plans. Universities’ advantages in research, education, and technological support should be
combined with community resources for providing daily services, cultural activities, and volunteer support for the elderly.
Organizational integration is not simply about accumulating resources, but rather about restructuring the forms and contents
of services comprehensively, with the goal of constructing an all-encompassing, multi-layered elderly assistance system.

Activity design, as the core element of the multi-dimensional assistance model, should focus on creatively developing a
range of cultural, educational, medical, and social activities based on the specific needs of the elderly. Universities and
communities should design multi-level, multi-dimensional activities to cater to the different needs of elderly populations,
including elderly education, health lectures, psychological counseling, and volunteer services. These activities should be
both educational and practical, enhancing social interaction and emotional communication among the elderly, while
reducing feelings of social isolation. Given the varying interests and needs of different elderly groups, activities must be
flexible and diverse to adapt to individualized needs, allowing elderly individuals to receive services and feel recognized and
supported, thus promoting both their physiological and psychological well-being.

3.3 Operational Mechanisms and Evaluation System of theAssistanceModel

The operational mechanism of the assistance model is essential for its long-term sustainability and effectiveness. In
practice, establishing an operational mechanism requires attention to both the flow of resources and their efficient utilization,
with an emphasis on the accurate implementation of services and effective coordination. Universities and communities
should participate in decision-making processes during collaboration to ensure that a consensus is reached on service
content, service forms, and implementation strategies, thus avoiding service delays and resource wastage caused by
communication breakdowns or conflicting interests[9]. An effective operational mechanism should include regular meetings,
work plans, and responsibility allocation as management measures, ensuring that all parties work closely together and
adhere to a unified goal and execution standard. A well-established communication mechanism allows for the timely
identification and resolution of potential issues during operation, ensuring that collaboration remains efficient and stable.

Establishing a scientific evaluation system is crucial for optimizing the assistance model. The evaluation system should
provide multi-dimensional, multi-level feedback on service effectiveness, with evaluation metrics not limited to
improvements in the elderly’s quality of life but also including participation, satisfaction, and service accessibility. The
evaluation system should have dynamic adjustment capabilities and regularly collect feedback from participating elderly
individuals and service staff, offering suggestions for improvements. Furthermore, evaluation results should be public and
transparent, allowing all collaborating parties to review and refine the model, fostering continuous optimization and
innovation. Through accurate evaluation and feedback, the assistance model can continuously adjust to meet the changing
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needs of the elderly, promoting societal support and care for the elderly population.

4 Conclusion
The study highlights the potential of resource integration and the multi-dimensional assistance model between

universities and communities, and proposes the establishment of a collaborative framework focused on the needs of the
elderly. Through efficient resource sharing, organizational integration, and innovative activity design, universities and
communities can provide continuous and comprehensive support to the elderly population. The findings offer new insights
into addressing the issue of population aging and provide a theoretical foundation for resource integration practices,
promoting further societal attention to the elderly population.
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